
 
 
 
 
 
 
 
 

Übersetzungshilfe auf Englisch  

 
Bitte füllen Sie das Kontaktformular in deutscher Sprache aus.  
 

 
Contact Request 
 

Your Sparkasse is pleased to help: Send us a message, arrange an appointment at your 
customer service centre or ask us to call you back. 
To arrange a meeting by video link, please contact your advisor by telephone. 

 
Your Request 
 

What would you like to do?*: 
 Arrange an appointment 

 
 Send us a message 

 
 Request a call-back 

Are you an existing customer?*: 
 Yes 

 
 No 

 
Personal Details 
 

Form of address (Mr, Mrs etc.):  

  

Title:  

  

Given Name(s)*:  
  

Family Name*:  
  

Date of Birth:  

  

Email*: DD.MM.YYYY 
  

Telephone*:   
 

* required information 

 
Your preferred date and time 
 

Date*: 24.03.2024 

  

Time – from*: --- Please select ---        

  
  



Time – from*: --- Please select ---        

o’clock  

Place*: --- Please select ---        

  

 
Confirmation of Appointment 
 

How would you like to receive confirmation 
of your appointment? 

 Email 

 
Your Message 
 

What would you like to discuss?  
 
 

  800 characters remaining 
 
Please remember that Sparkasse an Volme und Ruhr cannot carry out any payments or 
securities transactions by email (for example, transfers, direct debits, direct debit returns, any 
buying and selling of shares). For these transactions, please use online banking or telephone 
banking or contact your advisor. 

 
Data Protection Information  
 
 I have read and understood the data protection information. * 
 
 

 


